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vertical storage

CUSTOMER ACCESS

A “hands-off” approach to delivering
customers’ online orders. Once
stocked, customers are able to
drop by the store at a time that is
convenient for them, to pick up their
items without requiring assistance
from an employee. They simply scan
their order barcode into the interface,
the carousel will rotate to the correct
location, and a pick light will guide
them to the locker that holds their
items.

e Easy Access °* Maximum Storage
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BOPOS
CAROUSEL

The Vidir BOPOS Carousel is an automated storage
and retrieval system that provides a technical and
efficient back end solution to your growing online
sales platform. The system tracks and manages
every package placed inside the carousel for quick
and easy retrieval. By utilizing AS/RS technology,
the system can scale and utilize overhead space
providing a high density locker system with a
superior customer experience.

There are 2 applications for the BOPOS Carousel:
Customer Access, and Employee Access.

¢ Improved Customer Service experience

e Creates flexible pick up options for
convenience of customer

e Boosts store foot traffic and ancillary
sales

e Avoids shipping fees for customers,
missed deliveries and stolen packages

e Available options for height and width,
multiple locker arrangements, and
flexible carrier configurations for large
or small items

e Utilizes overhead space to increase
revenue per ft?

¢ Improved security with optional gates,
password protection, and access logs

vertical storage solutions

e Fast Retrieval < Small Footprint

Toll Free: 800.210.0141 www.storevertical.com
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EMPLOYEE ACCESS

Retains the “personal touch” aspect
of online order pickup. Customers
approach the Order Pickup counter,
the employee scans their order
barcode, the carousel rotates to the
correct location, and a pick light will
indicate which items belong to the
customer.

e Easy Access °* Maximum Storage
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BOPOS
CAROUSEL

CUSTOMER SATISFACTION

Whichever application is chosen, customers will
be very satisfied with the quick and simple online
order pickup option available to them. Orders will
be organized, easily accessible, and documented
to smooth out the pickup process.

Combine with a Vidir Cartlift for flat cart storage
of larger items ordered for pickup.

e Improved Customer Service experience

e Creates flexible pick up options for
convenience of customer

e Boosts store foot traffic and ancillary
sales

e Avoids shipping fees for customers,
missed deliveries and stolen packages

e Available options for height and width,
multiple locker arrangements, and
flexible carrier configurations for large
or small items

e Utilizes overhead space to increase
revenue per ft?

¢ Improved security with optional gates,
password protection, and access logs
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